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As a reminder the Gateway would like to remind our residents and their guests of the quiet time
observed is 10:00 PM to 8:00 AM. Please report any nuisance to our 24/7 Front Desk. The nuisance
must be confirmed by one of our patrol staff members in order for management to properly and
effectively address the concern(s).

Fax 415-989-5034

LaVerne Smith
415-434-5700

Quiet Hours

Non-Smoking Policy
As a reminder the Gateway is a non-smoking community. If a lease was signed after June 2014, the
lessees are governed under the non-smoking policy. All prior signed leases are grand fathered
under the old ordinance. Please refer to your lease copy for details.

Washing Machines
Please use high efficiency liquid detergents (“HELD”) when doing your wash. The Maytag
machines were designed to use less water due to the sud suppressors contained in the HELD. Maytag’s instructions for the washing machines are as follows: “Front load High Efficiency washers are
designed to use high efficiency liquid detergents, which contain suds suppressors, thereby reducing or eliminating suds. When less suds are produced, the load tumbles more efficiently and cleaning results are maximized.” If you have regular liquid detergent and would like to use it up before
purchasing HELD, do not use more than ¼ cup of detergent. NEVER USE POWDER DETERGENT!
Please see the posters in the laundry rooms for additional information.
Management is informed that several residents leave their clothes in the washers & dryers for an
extended period of time (i.e. up to 24-hours or more) after the cycle has ended. Please be courteous of other neighbors by taking your clothes out of the washer and/or dryers as soon as the cycle
has finished. On high demand days, your neighbors would be most grateful.

Package Pick Up
The package rooms cannot accommodate the volume of delivered packages unless they are
retrieved on a timely basis. Policies and procedures regarding the acceptance and retrieval of
packages are as follows:

The Gateway accepts signature required, non-perishable, average-sized packages on your behalf when you are away from home.
Average-sized parcels are packages that are 36 inches or less in length and/or 50 pounds or less in weight.
Accepted packages are stored in the Package Room that is located in the lobby of your building.
Parcels should be retrieved from the Package Room within two (2) days or they will be returned to sender.
Parcels may be retrieved daily from 8:00 a.m. to 8:00 p.m.
Door Attendants will retrieve packages when they are on duty.
The Patrol Staff will retrieve packages when the Door Attendants are not on duty.
Call 415-434-2000 between 8:00 a.m. to 8:00 p.m. for assistance when the Door Attendants are not on duty or available.
Signature not required, perishable, over-sized and/or over-weight packages will not be accepted.
Delivery services can directly deliver signature not required, perishable, over-sized and/or over-weight packages to your apartment
when you are at home to accept the delivery.

Maintenance Tip
We have received questions on how to use the baseboard heaters in the living room and bedroom(s): You need to turn the knob to the right
to close and turn the knob to the left to open the vents and allow for more heat to be released.

